	YOUR LOGO AND

COMPANY INFORMATION



	Congratulations on your having your carpets professionally cleaned and protected with DuPont Teflon® Advanced. By choosing this service you are making one of the most important decisions possible in order to keep your carpet looking great for many years to come!

Terms and Conditions

If at any time up to one year from the date when the DuPont Teflon® Advanced carpet protector was applied, the treated carpet is stained by water or oil-based materials as a result of normal household activities and the stain cannot be removed according to our directions, (YOUR COMPANY NAME) will make a FREE, no charge spotting service call to professionally remove the spot. 
If we cannot remove the stains, (YOUR COMPANY NAME) will refund the price you paid for the entire application of DuPont Teflon® Advanced carpet protector. Upon receipt of reimbursement, this Warranty becomes null and void.

Customer Information
Name:
                         (first)                (middle initial)               (last)

Street address:

Apt. no. (if appropriate)

City:                                         State:                    Zip code:
Day Phone:

Evening Phone:

E-mail:

Amount Paid for Protector:  $
Customer signature:

                                                                       
Pre/Post Inspection Report 
To be completed by cleaner applying Teflon® Advanced carpet protector.

Approximate date of carpet installation

Condition of carpet         FORMCHECKBOX 
 Fair         FORMCHECKBOX 
 Good         FORMCHECKBOX 
 Excellent

The following information will be used to help verify your claim. This section must be completed by the technician who is protecting your carpet.
Before cleaning:

1. Examine the carpet carefully in each room to be cleaned.

2. Use the grid provided to indicate the position and type of soiling or stain that appears in each room. Typical soil and stain marks are numbered below. Use the number to identify the type of soil of stain on the grid.
Soil and stain marks

1 soil    2 stain    3 colorless    4 dye or ink    5 other (please specify)

	MONEY BACK GUARANTEE
0 0 0 1 2 3
CARPET PROTECTOR LIMITED

ONE YEAR WARRANTY

Qualifications

Your original sales receipt and copy of this Warranty will be your proof of purchase. Please be sure to retain these documents in your files in order to activate this Warranty should a problem arise.

If you have a spill:

1. BLOT the wet spill with a clean, white absorbent cloth as soon as possible. DO NOT RUB! Clean the stained area as directed using only the cleaning products provided by (YOUR COMPANY NAME).

2. If blotting and cleaning does not remove the stain, call (YOUR COMPANY NAME) and (YOUR COMPANY PHONE NUMBER) for further instructions.

3. Please notify (YOUR COMPANY NAME) as soon as possible when a stain occurs that cannot be removed.

This Warranty covers professional spotting services only when provided by (YOUR COMPANY NAME).

Exclusions

This Warranty does not cover:

• Pre-existing stains

• Stains caused by dyes, inks, bleaches, plant fertilizer, corrosive liquids, drain cleaners, acne preparations, pet stains, insecticides, acids, abuse, unauthorized spotting agents, everyday use or natural disasters such as floods, fire or earthquakes.

• Carpets in rental or commercial establishments

• General soiling from everyday carpet use

• Cleaning methods other than provided by or recommended by the carpet manufacturer or (YOUR COMPANY NAME)

Example
Living Room
Dining Room
Hallway
[image: image1.png]



Bedroom
Bedroom
Other Room

(specify)_________
Other Room

(specify)_________
Using the key above, indicate the type of soil or stain(s) on the grid below by placing the associated number under the appropriate room heading. If you consider the columns to represent the surface area of the carpet, you can also approximate the position of the soil or stain(s). Example: If you have a colorless stain at one end of the hallway and a dye stain at the other, write the numbers 3 and 4 under the “Hallway” column, placing them at opposite ends of the column.

After cleaning:

1. Circle the number on the grid if the stain still remains. Put an “X” through the number if the stain has been removed.

2. Record any specific details that relate to the carpet’s condition here:
                                                                                                            

I verify that the condition of my carpet

is described accurately above. (Customer Initials)                (Date)               

(Cleaner’s Signature)                                                                                      



White Customer            Canary Cleaner Copy
